
Monday, April 2, 2012 
 
                1:00 – 4:00pm Certified Insurance Fraud Investigator Exam (CIFI) 

                4:00 – 6:00pm Early Registration – Courtyard by Marriott (hotel lobby) 

                7:00 – 10:00pm Welcome Hospitality & Networking – location to be announced 

 

Tuesday, April 3, 2012 
                 

7:00 – 8:00am Registration – Courtyard by Marriott (conference center entrance) 

                8:00 – 8:30am Opening Remarks 

                8:30 –12:00pm Interviewing and Subconscious Communication Steven A. Rhoads, 
Ph.D. Behavioral Science 

                12:00 – 1:00pm Lunch 

                1:00 – 5:00pm Interviewing and Subconscious Communication 

                5:00 – 5:30pm IA-NE Chapter Annual Business Meeting & Elections (members 
only) 

                5:00 – 7:00pm President’s Reception 

                8:00 – 10:00pm Hospitality & Networking – location to be announced 

 

Wednesday, April 4, 2012 
Morning Concurrent Training Sessions 

 

                Session A  
                8:00 – 12:00pm Medical Provider Fraud; How to Detect and Deter 

 Adam J. Brand, Esquire – Brand & Associates   
Robert D. St. Peter, President – The Physician Network Inc. 

Session B  
                8:00 – 10:00am Identifying the Source: Using Chemistry to Solve Problems  

Kelly L. Wouters, Ph.D. - Armstrong Forensic Laboratory 
Session C  

                10:30 – 12:00pm 
   

Mechanical Damage; How to differentiate from hail & wind  
Damage 
Richard F. Herzog, P.E., R.R.C. – Haag Engineering 

                12:00 – 1:00pm Lunch 

                1:00 – 4:00pm Fighting Fraud with Biomechanics & Live Crash Demonstration 
Mike Markushewski, VP of Engineering – ARCCA Inc. 

                4:00pm Closing Remarks 

 


